. T4 A
g TR I,
- RIAT ST R,
F7 TR, i

T S ouw T

ENFORCEMENT DIEECTORATE
Leveramment of [odin, Yaioa Fonal Ofice,
Bank Koatl, Chandpmara Plee,

Fatna- 3G0 01

Teli- QBL12-2219444 f 1

Booe-Q6 1@ 200 | apep )

Fr-rrrnly cnl it iy aemniloans

FoMO: 1304 /01 PATRAS 2N S BT Darer 03HNS

TENDER NOTICE NO. 02/2018
FOR PROVIDING CONTINGENT WORKER [Dats Entry Operator)

Directorate of Eniorcement Government of India, Patna Zanal Office,

Chandpura Place, Bank Head, Pamma 800 001, imates sealed tender under jwo-
Iid svatem from experienced and eligihhe Contraciors, For deploying two {2)
Contingent Workers [Duta Entry Operators| in the aluove nentioned office for
a poriod of one year from the date of commencement of the - conlract
(11.04.2G138) or from he actuat date of jeceptance of work order, whichever is
iziter).
2] The nterested agencies are required to subsnit the technical and
financial bids separately, The bids w seided cover-1 contaimng "Technical biel”
gl sealed cover 11 containing "Financinl 13id” should be placed in a third sealed
cover bearing he works “lender for 13atn '!.'lmrg,r Operatar” gl should reach o
the Jaind Director, Directorate of Enforcoment, Governmend of ndia, Chandpura
Flace, Bank Koad, Palna 800 001, by 1500 hours on o betore 05.04.2018 |
Foriats for Technical bid and financial bid are available at Annexuce- [ s
Annexure- 11 of this dovumesnt respectively.

3 The scope of Work and Terms and condition are provided ar Annexure -
11 anel 1Y of this doouments.
] A coraplete set of lender documents along with terms and conditions ean

be oldained free of cost from the Axzistant Director [Admrn.), Directorale of
Cnlorcement, Goed, of incdia, Patna Zonal Office, Chandpura Place, Bank Roaul,
Fatnn 800 001 on all working days. Soft copies of the formats at Annexure T & 11
in Microsoll Word Format are also avaiiabde at the office. Any inowires i the
malier way be made during office working hours ai Phone No, 0612 2259445,

| Tenders can alse be sent by repistered post/specd post or messenger .
The last date for sulrmission of tender 5 05.04.2018 al 15.00 hours. Tender wilt
Lz opened ak 16.00 howrs on 09042018, Ridders may choose to rernain prasent
at the affice of tins Xonal Coit during 11w opening of Teader bax on the alave
stipulared date.

Eurlose: 1| Format for Techinical bid and PMinancial Bid (Aoaexure-1 & 1)
2] Beope of Work and ferms amd condilions [Annexure-F S 1)
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Anncrure-l

TECHNICAL BID

L. --{;iil'ﬂames & Address of the Fender Apeney whily '
Phone Nomber .’

(bjName and Telephone/Mobile  Number  of !
contacl person.

2. Experience in the work of providing services of
providing Centingent Worker [Attach copics of
work ordert. This shall cover the detadls ef
warks of similar nature carricd out cueing e
_ last 2 years, _

3. Mamels] of organeetion with complete address
and telephone mumbers w whom  services
provided by the Tenderer Agency

4. aiis the Tenderer Agency Registered under G587
If so0. please provided the G517 Registereed
Mumber and copy of bast return Eplease o
copi)’

Are vou covered under Labour Lepislations such
as ESI. EFF and Gratuity act v1e.? il ves phense
attach copr® of respective certificalr.

oL

PG Are vou governcd by omintmum wages rales ol

the Gove if lndia? if ves, please give duetails

=

P.%E‘i-é'ﬁu.{pleuse attach copa)®

VAT Nolplease aT.T.EiCh-(.'—(}P}'.i *_if applicablet

9. Trade License Ko.[please attach'i‘&;i;}_‘}'*“ i

*=Must attach copy of documents mentioned in column 2,4,5,7 & 9.

Declaration by the Tenderer:- This is to cortifs that 17We have furnishied the

above information accurately and ituthdully. 1 have sipned 1his tender

after

reading and fully understanding 1he Scope of work mud all the Terms and
Condition contained in the tender Docwment and underiake nnvselffourselves to

abide by them.
Enei: L. Scope of work and Terms & conditions (imust he sipned and seated)

2, Fmancinl Bid.

Drate
(Siptutacre of Tender with seai
MaLtine:
Seal:
Adtlress:

Flione No. (0] /Mebile No;



-t

Anrnexure-Il

FINANCIAL BID

{Attach Relevant Documents)

Name of the Firny/ Company:

| Grand Total [[tﬁt' one labour pE:_I_'_f_ﬂ-fj_:-"]“

2, Address [with Telephone Moo 8 Fas NoJ) -
3. Mamse and Addeess of the Propriclor)
Parcners) Direclors [with Mobile Mo

d, GST No.
(sl | Category | Rwics inRs.
| Ne . _ S —

1 Wage for COne Contingent woeker per Day @ Rs. i
D20 Service Chmﬁt,:.;-;' . B o

3. | GsT T e
o | par T

5. i"E"-“,PF‘ ) o N )
(6. .E Amy other pa_vmunls?éharges [s;}chi-i}.jﬁerajlsj o

Rates of all Wages/Taxes/ Charges should conform to the current rates
prescribedfapplicable under the relevant Laws. Please mwenition rhe applicable

percentages/rules in the second column,

[Signature of Tonderer with seal)

Name:

Seal:

Address:

i"hone Mo, [(3):
Fax Mao:

Email Address !

Date :



1)

2]

)

7}

&}

2

10

—

The monthly charges pavable sholl be all inclusive ie. basic. DAL, HRA,
PE and any other incidental expenses.

The Dala Eniry Operator should be well versed with  computer
operalions, preparing power point presentation, excel report etc, and
data entry from wvirious proposais and reports submitted by other
agenicies and typing speed not less than 40 Word/minute and English
communication skills, The age of 1he candidates shoveld be betwesn 271-
40 years.

The spency should be registered Ly the Central/State Government and
shouldl have at least fve-vear expurietice in providing such services to the
stalefCentral Government. The ageney should nol be black-listed by and
Govt, Departinent S Organization,

The Candidate should be 10+2 12ass but preferably be a Craduate from a
recognized University or equivalent, The candidates hould have at least 2
verrs expenence of working as Data Entry Qperator in an Organization,
The candidates will submit copies of deprecesfcentificates  showing
academic prefessional degrees.

The Service provider will provide DEQs to the Ministry within 05 days of
awaril of confract. The agency slonld have PAN number/TAN number &
SGEST/CGSET Registrakion numbor.

The person supplived v the ageney should not have amy criminal cases
against them. The agency should make adeguate enquiries aboue the
characler and anteeedents of (he person whom they are recomnmending,
The ageney will also ensuarve that the personoet deploved are medically fit,
The agency shall withdraw such employvees who will not Feund suitable
b the dMinistry for nnw reason,

The apency shall provide DECs as reguested Iy the Department from
time to tme. The said personnel engaged by the agency shall be
emplovees of the apency and it shall be duty of agency to pay their salary
By S of every month & then claim reimbursenteat from the Department.
The personoel depioved ne the agency shall not claim any alisorption in
the Ministry  in future. Fhe DEGs  shall nol claim ary
benefit/compensation fabsorplion/ regularization  of  services i the
Minigieyfunder the provisions of Industeial Dispute Ao, 1947 or
Conbet Labour (Megulations & abelition) Act 1970, Under taking from
the persons we this effect shall be required befors DN0s actual
deplovient in the Mimistne.

The 13ECs shall not divulge or disclosed any porson any details of office,
operalion proves,  techmical  know-how,  scourity  arrangement,
administrative/orgnnizations maticr of the Gepartment. The agency shall
be regponsible for noy act of indiscipline by DO,

The Deparonent will have might 1o dismiss or removefrepiace any person
supplicd by the agency. The agencey shall replace immediately any of its
persennel if they are unacceptable 4o the Depariment for any reasoen.

The working hours wotld Be normally 9 hours por day from 9.30 AM. to
£.30 F.M. and there shall be lunch break of half an hour during the
working hour, However. in exigencies of work. they may be required to sit
iate and the personnel may 1w calied on Sunday and on Gazeeted
holidays, if required. They will Bo reguired to work for at least 6 days a
weelk ag per Govt. rufes with Sunday being the weeldy off day.



11] No wapefremuneration will be pald to any DEC [or the days of absence
from guty. The staft will as far ay possible seck priov permission for any
absence, m any cose of anv exigency keep (he officer informed with
whom he/she iz posted with, The agency shall provide a substitute
within {we days il here is any probability of 1he person Iiving the job due
to his/her own personal reason.

12 If the Ministry sullers any loss o damage due 1o negligenoe, defauit or
thell an the part of DEDs the apency shall b fiable o reiminirse to loss
to 1he Department in full,

13) The agency shall not assign, transfer, pledpe or sublet Uw contract
without the prior written consenls of the Departinent,

14) Durving the contracl peried either party can (erminate the contract by
giving one month notice in advance, I the ngeneyv fails w0 give ope
meanths notice in writing for termination of the contract any amount diae
the apency ftom the Department shall be forfeited,

15) In the event of any dispute arisiig in cespeot of any of the clauses of the
aprecment the matter will be referred to Arbitrtor whese decision shall
be binding on both the party.

Annexure-IV

1. The tenders are asked o quote 1heir rate onlv on per persons per uonth
to e deployed,

2, The dwlaction towaords FF and ESI ete. be lwolored i rates heing quoted
on pr person per manth basis and the same would not be payable over
and above the rates thus guoted,

3. The Directorake of Enforcement reserves the rigle 1o postpone and/for
extend the date of receipt/apening of rates/quotntions or to withdraw the
same, without assipning any reason thereof,

4. The Contractors arve required o submit the complete rales/quotations
only after satisfving each and every condition laid down in the annexure
enciosed.

3. Al the rates nuzst e written boll in figures and in words, Corrections, if
any, are to be made by crossing out, initialing, dating and cewriting, In
cast of discrepancy between Lhe words and ligures, he rates indicated in
fgurcs  shall prevad. Al gverwritine/cotiing,  insertionz shall be
avthenticated and attested.

. Rates/quotations sheuld be submitted and sipned by the firm with its
current business address.

7. The rates shall be valid for a period ol at least one yvear from the dage of
opening or til the slipoizted poeriocd of the end ol the contract whichever
1= later,

8. The contractor  should  satish themselves  before  submissions  of
rales/fouotations 1o Directorate of Enforcement that they meet ihe
qualilying criteria and capability s laid down in the annexure.

. The Contracter must comply with the rates/quaolations, specification and
all terms and conditions of contact. No escalatin of price whatsgever
would be allowed during the pendeney fourrency of the contract except 0
the event of increase in the minfmum wages, i7 there has been increase
in (he wages by the statutory authority empowered to do so. The increasc
has to be intimated immediately 1o this office Ly the service provider,



. In case of any defalt By the conteactor in any of terms amcl conditions
(whather general or special), Diectorate of Enforcement may without
prejudice 10 any other rightfremedy which shall have accrued or shall
accrue therealler, terminates the contract, tn whale or part by giving 13
deyy natice in writing to coniracior,

F1. Motwithstanding anything contained herein, Directorate of Enforcement
also reserves the ripht o terminnle 1he contrawct, by giving §5 days notice
in writing without assigning any reasons aud without inctrring and
financial lzbility whatsoewver to contractor,

12, The countractor shall dake insurance cover prodeciling the agency against
all claims applicable under the workmen's compensation Act, 1948, The
contiactor shatl wrrange necessacy insurance cover for any persons
deploved by him even for short duration. The irectorate of Enforcement
shall not entertain any claim arising out of mishap. if any. which may
take place. In the event of any liability fclaim falling on the Directorate of
Enforcement, the same shall e reimborsed/indemuilicd by the
conlractor,

13. Contractor shall i no case lease fwansferf subletfappoimtl care taker for
SETWICL S,

14, The prosent reguirsment for Data Koty Operator tor 2 persons,

15. Mo other persong except conbrictor's authoriod representalive shall be
allowed to enter in the Directorate of Enforeement premiscs.

16, Within the premises of Directorale of Enforcement. the contractors
personnel's shall not de any privaie work than their normal chties.

7. Contracior shall Lo directly responsible for any/all disputes arising
belween Irim and his personnel and keep the Direclorate of Wnforcetnent,
Patmi indemnifted against all actions, losses. damages, cxpenses and
claims whatzoever nrising therept,

18. Contractor shall e solely responsible for povinent of wages/salaries,
clher henefits and aflowances to his personnels that might become
applicable under Act or Order of the Gowl. of India, Directorate of
Enfpreement, Patna shall have no liability whalsoever in this regard and
the Contractor shall tndemmnifs s Directoraie of Enforcement against
arv/all claims which may arise under the provisions wvarious Acts,
Govl.'s orders etc.

1%, Contractar shall e fully responsible for theft, burgiary, foe or any
misehicvens deeds T his staff. :

20, Contactor  shall ensure thal the persons sear is Directorate  of
Enforcement weat neat and clesn uniform every day while on duty and
frea from communicable diseases,

We agree to the above terms and condilions.

Signature with I3ate i e
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