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File No. G-26(02)/IND/2017 Date:03.08.2018

ENFORCEMENT DIRECTORATE
GOVT OF INDIA ::MIN. OF FINANCE
#209, PALIKA PLAZA PHASE-II,
MTH COMPOUND, INDORE-452001
TEL: 0731-2434262, 2535262(F)

q :01/2018
Tender Notice No.01/2018

Iefey IUR X "Rftew dani & smseafie & forv e Afew

TENDER NOTICE FOR OUTSOURCING OF “VARIOUS SERVICES” ON CONTRACT BASIS

uE ¥ 1 qE & v vada e, R 3u-ad Fratew § v ey IR W) Pfaryd sl /
m%mmmxymmﬁW&mwmmﬁaﬁmammmm*mw

& AT dF FEr’T ST Tl ¢

Sealed tenders are invited for the outsourcing of various Services under following category/work ON
CONTRACT BASIS for the office of Enforcement Directorate, Indore Sub-Zonal Office for a period of one year
which can be extended upto three years on the basis of satisfactory performance:

|Ear Jarst F1 @AV & a7 | T swufEa 1w
(Item No.) (Particular of services) (Area/ Location) (No. of Manpower)
01 REGEAIECIIR:CIY gade eererd, 209, ferrT orret, el -2, THATY
(3rprer) H133, $4R -452001 03
Housekeeping Services Enforcement Directorate, 209, Palika Plaza,
(Unskilled) Phase-II, M.T.H. Compound, Indore -452001
er UET HIREX (Fere) -do- 04
02 Data Entry Operator (Skilled)

g Aol 7 swefad 1 IWFd T&AT I& § 3N I HETHar & HUR WV Feat gt 8l
The aforementioned number of Manpower in each category is indicative and it may vary based on
requirement.

- s R od "o gl
Terms and conditions are enclosed.

- fafder gow / favqa SIEeRt 56 ST § 04.08.2018 H 22.08.2018 T HraTorli AT H10.0085

18.00 ¥ & f9req &1 ST Tl &l

Detailed information/ forms may be collected from this office from 04.08.2018 to 22.08.2018 in between
10:00 hours to 18:00 hours during working days.

« [Afer EaEet & S@ e Hr 3w Ay 23.08.2018 F 17.00 T TF B
Last date of submitting Tender documents is 23.08.2018 up to 17.00 Hrs.

- [AfdeT 24.08.2018 FT 13.00 ToF el Swsh| e fAfdarrdl / Huer / 3as ftHa gfafafer ga suieyd

g gadr gl
Tender will be opened on 24.08.2017 at 13:00 hrs. Interested bidder/Company/ Firm or their authorised
representative may attend the same also.
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- fAfaer AT we BT RaEga I (TS httpy//eprocure.gov.in HT HIST AT Fada fAgemera Hr Arge-
http:/enforcementdirectorate.gov.in & ST3AHS &1 ST Thdl %f

The detailed Notice of inviting Tender (NIT) may be downloaded from the site of http:/eprocure.gov.in or from
the site of Enforcement Directorate- http://enforcementdirectorate.gov.in.

« 37eT gEARTY oY off FROT F AT R oY IEIOT T FTHHER AT IAFR FA HT AR WA £

The undersigned reserves the right to accept or reject any quotation without assigning any reasop-

39 Aders

gfafafa( Copy to) :
i) FEETed, 7% el S8 Fr 37oel dewrse qUr dod U NeARET diee @ @ W sF NIT &
IIels A &F AT aegs Fias &g Hae|

Head Office, New Delhi for taking necessary action for uploading this NIT on ED’s own website
and on the website of central public procurement portal.

37 A
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File No. G-26(02)/IND/2017 Date:03.08.2018

Sealed tenders are invited from registered bona-fide Agency/Contractor/Manpower Service

Providers to provide “House Keeping Services and Data Entry Operator”ON CONTRACT BASIS for
Enforcement Directorate, Indore Sub-Zonal Office for the period of one year which can be

extended upto three years on satisfactory performance of the engaged agency on quarterly
review basis.

The technical and financial terms and conditions shall be as follows:

(A).

1

2.

TECHNICAL:
The Agency/Contractor should have a trade licence issued by the concerned authority.

The Agency/Contractor providing the services should be in business of providing Manpower
Services to Government/ PSU/ Corporate offices for at least Seven Years (Requisite documents to
support this claim will have to be produced).

The Agency should be registered with GST and should submit a copy of valid GST Registration
Number.

The Agency must submit a copy of the PAN/ Income Tax Return for the last three financial years.

The registration certificate of the agency along with the address of the Office & telephone no.
email id etc., should be furnished.

Bid should be accompanied by an Earnest Money of Rs. 40,000/- (Rupees Forty Thousand Only)
in the form of Bank Draft in favour of “Drawing and Disbursing officer, Directorate of Enforcement,
Indore" payable at Indore.Bid received without Earnest Money shall be summarily rejected
without assigning any reason thereof and the agency shall have no right to represent

against it, even if, his quotation happens to be lowest. Earnest money received from the
agencies except the successful bidder/ agency, will be returned without interest immediately

after the process of selection of bid/ quotation is over and successful bidder will
receive it after agreement & deposit of Security Money as prescribed. A successful
bidder, receiving the contract, has to deposit 5% of total tender value in full as, a
Performance Security in the form of an Account payee Demand Draft, Fixed Deposit
Receipt from a Commercial Bank, Bank Guarantee from a Commercial Bank having the
validity period of sixty days beyond the date of completion of all contractual
obligations, which may be forfeited on refusal/ breach of the contract from his/ her side. It will
be refundable after completion of the Contract period.

The performance of the engaged agency will be assessed on regular basis and the agency ready
to meet terms and conditions as stipulated in NIT should submit their bids. Technical bid shall
include documentary proof in respect of each of the aforementioned points of Technical
terms &conditions. Financial bids of Agencies, failing to fulfil the above conditions, will

not be considered.

Declaration of bidders given in Annexure-II must be filled in all respect and incomplete
form may result into cancellation of the bid.

The Technical Bid should be submitted in the enclosed Performa Annexure-I & II. (Technical)
FINANCIAL:

The Agency capable of supplying all the items of services as mentioned in the tender documents
and ready to bid for all the items will only be considered.

Contractor/ Agency should submit Technical bid and Declaration as per Annexure-I & II.
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Bids complete in all respect will only be considered. The bid must be cost effective in totality
(total payability in terms of no. of persons to be deployed); No partial evaluation will be
entertained while determining the lowest bidder. Same constraints shall be used for all the
bidders for evaluating the tender irrespective they did not incorporate statuary obligatory
charges.

In case, engaged agency being a successful bidder, on a later stage refuses to provide services,
the bid by agency may be considered for cancellation and EMD/ Performance Security will be
forfeited and this department may consider to take necessary action including blacklisting the
said Agency/ Contractor. The department reserves the right to take services from other eligible
bidders by engaging them.

The rates may be quoted in the Performa placed at Annexure-III (Financial)

The Agency shall also indicate the rate of deduction per day/ per hour in case of any shortfall in
attendance/ specified duty hour of the worker provided by them. The Agency has to provide
substitute manpower in absence of regular manpower. The agency to provide uniforms to the
manpower thus engaged.

The rate of wages payable to the personnel engaged by the contractor shall not be less
than the rates prescribed for the schedule of employment under the M.W. Act, 1948.
The remuneration after deduction of EPF & ESI against deployed staffs are required to
be paid if application as per law on the 15t day of next month through ECS to their Bank
account positively. The photocopy of bank statement showing remuneration payment
has to be submitted to the office within 15" of the next month.

(c) Scope of Work :

(1) Agency/Contractor will provide the following to the Indore Sub Zonal Office, Directorate of
Enforcement, in proper order during the office hours. Their scope of work is as follows.

Schedule |: Data Entry Operator

1. Personnel Required :-

1.1 The personnel to be deployed should have sound medical fitness, good physique, good moral
character, experience and training to handle any type of data entry works.
1.2 Proper identification cards must be provided to the Data Entry Operators and Supervisors, if any.
2. Duties of Data Entry Operators :-

The DEO shall undertake all the types of work, viz. Data Entry, Typing, Stenography work, operating
photocopy machines etc.
3. Emergency Work/Weekend work:-

The contractor shall provide the required Data Entry Operator, to this office as and when required by
the authority and shall also undertake to provide Data Entry Operators on Saturdays, Sundays and any
other Gazetted Holidays, if required by the office of the Indore Sub Zonal Office of the Directorate of
Enforcement.

4. Miscellaneous
In addition to Regular work, any other work may also be entrusted by the office to the personnel thus
deployed.

5. The contractor/Agency has to provide services at any other locations within the state of Madhya
Pradesh on urgency as required by the Indore SZ0:
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General Conditions:-

Sei s

The educational qualification and the nature of duties in respect to Data Entry Operators, are as given

below:-

Category Speed in Words per minute Proficiency in

Graduate and above 60 words per minute (English Windows, OS, MS Office (Word
with 90% accuracy) Excel PPT)

Matriculates but not graduates | 50 words per minute (English Windows, 0S, MS Office (Word
with 90% accuracy) Excel PPT)

The personnel deployed should be well experienced, trained adequately and of sound health. They should be
disciplined and well mannered, having experience in following fields:-

Should have sound knowledge of preparation of presentation.

Knowledge of excel and should be capable of preparing chart and graphs.

Should have sound knowledge of MS Word (page size, tab and margins, Alignment page numbering,
style sheet, format back printing placement of pictures, modification as per requirement of office)
Knowledge of Bookmark, setting in packing viz. word, excel, power point presentation.

Internet language, Email printing.

Taking dictation from officers of the Directorate.

Handling all administrative work.

Schedule II: House Keeping Staff

1) PERSONNEL REQUIRED:-

2)

3)

11 The personnel to be deployed should have sound medical fitness, good physique, moral
character, well experienced and trained to handle any type of House Keeping work or any other
work entrusted to them;

1.2 Proper uniform and identification cards must be provided to the House Keeping Staff and
Supervisor, if any;

13 The personnel deployed should have knowledge of local language;

1.4 The personnel deployed should not be changed without giving prior notice to the undersigned.

DUTIES OF HOUSE KEEPING STAFF

2.1The contractor shall provide the required House Keeping Staff to this office and the personnel thus
deployed shall undertake all type of work viz. General cleanliness of the office, non-clerical work, watch
and ward duties, and any other work assigned by the office/ supervisor authority from time to time.

2:2 Emergency Work: The Contractor shall provide the required House Keeping Staff to this office as
and when required by the authority. He shall also provide House Keeping Staff on Saturdays, Sundays
and any other Gazetted Holidays, if required by any officers under Directorate of Enforcement,
Bangalore.

The agency may have to provide services at any other locations within the state of Madhya Pradesh
on urgency required by the Indore SZO.
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4) Agency will ensure educational qualification/Physical efficiency of the engaged personnel as Per Govt.
prescribed Classification of category of staff (for daily wages labour) and accordingly
applicable rate will be paid. The same may be sought by this office at any time.

(d.)Fraud and Corrupt Practices

1. The applicant and their respective officers, employees, agents and advisers shall observe the highest standard
of ethics during the bidding process. Not- withstanding anything to the contrary contained herein, the office
may reject an application without being liable in any manner whatsoever to the applicant if it determines that
the applicants has, directly or indirectly or through an agent, engaged in corrupt practice, fraudulent practice,
coercive practice, undesirable practice or restrictive practice in the bidding process.

2. Without prejudice to the rights of this office under Clause 1, herein above, if an applicant is found by the
office to have directly or indirectly or through an agent, engaged or indulged in any corrupt practice, fraudulent
practice, coercive practice, undesirable practice or restrictive practice during the bidding process, such applicant
shall not be eligible to participate in any tender issued by this office for a period of two years from the date
such Applicant if found by the officer to have directly or indirectly or through and agent, engaged or indulged in
any corrupt practice, fraudulent practice, coercive practice, undesirable practice or restrictive practice as the
case may be.

3. For the purposes of this clause 1, the following terms shall have the meaning here-in-after respectively
assigned to them:-

4. Corrupt practice means (i) the offering, giving, receiving or soliciting, directly or indirectly of anything of value
to influence the actions of any person connected with the Bidding process or (i) save and except as permitted,
engaging in any manner whatsoever, whether during the bidding process or after the issue of LOA or after the
executive of the Agreement, as the case may be, any person in respect of any matter relating to the project or
the LOA or the Agreement, who at any time has been or is a legal, financial or technical advisor of the Authority
in relation to any matter concerning the project;

5. Fraudulent practice means a mis-representation or omission of facts or suppression of facts or disclosure of
incomplete facts, in order to influence the Bidding Process.

6. Coercive Practice means impairing or harming or threatening to impair or harm directly or indirectly any
person or property to influence any person’s participation or action in the Bidding Process;

7. Undesirable practice means (i) establishing contact with any person connected with or employed or engaged
by the Authority with the objective of canvassing, lobbying or in any manner influencing or attempting to
influence the Bidding Process or (ii) having a conflict or interest; and

8. Restrictive Practice means forming a cartel or arriving at any understanding or arrangement amongst
Applicant (s) with the objective of restricting or manipulating a full and fair competition in the Bidding process;

(e.) LEGAL

1. The Service Provider shall be responsible for compliance of all statutory provisions relating to the
Minimum Wages, Employees Provident Fund, Employees State Insurance, Service Tax and any other
Laws/Taxes/ Acts/ Rules etc., governing the matter/ issues etc., if any point of time, it is noticed that the
contractor is deviating/ swaying from any procedures/taxes/Acts/RuIes, then that will be met out, out of
the performance Security Deposit made by the Contractor.
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(f.)

The Service Provider shall also be liable for depositing all taxes, levies, cess etc., on account of service
rendered by it to the Indore Sub-Zonal Office of the Directorate of Enforcement, to the concerned tax
collection authorities from time to time as per the extant rules and regulations on the matter.

The Service Provider shall maintain all statutory registers under the applicable laws. The Service
Provider shall produce the same, on demand to the concerned authority of this office or any other

authority under the law.

The Tax Deduction at Source (TDS) shall be done as per the provisions of the Income Tax Law, as
amended from time to time and a certificate to this effect shall be provided to the Agency by this office.

In case, the tendering Agency fails to comply with any statuary provision/taxation liability under the
appropriate law and as a result thereof the office is put to any loss/obligation, monetary or otherwise,
the office will be entitled to get itself reimbursed out of the outstanding bills or the performance
Security Deposit of the Agency to the extent of the loss or obligation in monetary terms.

GENERAL TERMS AND CONDITIONS:

The period of contract initially will be for a period of one year from the date of award of contract
and subject to review of performance the extension of the said contract will be decided based on
performance of the Agency on quarterly basis.

The outsourced personnel engaged for the work should not have any criminal antecedents.
His/her antecedents should have been got verified by the agency from the local police authorities.
A certificate to this effect will have to be provided by the agency.

The Service Provider should submit Educational testimonials & Character Certificates of the
persons provided at the time of their deployment with their antecedents.

The outsourced personnel should be above 18 years of age and he/ she should be physically and
mentally fit. The Directorate of Enforcement, Indore Sub-Zonal Office reserves the right to select
suitable candidates from the persons provided by the Agency.

The engagement of the personnel for the job will be made by the agency/ contractor. The agency
shall provide the office staff as and when requiredby the Department from time to time. The said
personal engaged by the agency shall be employees of the agency and it shall be the duty of
agency to pay their salary by last working day of every month &then claim reimbursement from
the Department. The personnel deployed by the agency shall not claim any
beneﬁt/compensation/absorption/reguIarisation of services in the Ministry under the provisions of
Industrial Dispute Act-1947 or contract labour (regulation & abolition) Act1970. Undertaking from
the persons to this effect shall be obtained and a copy shall be submitted to the directorate of
enforcement at the time of deployment.

The contractor will be directly responsible for the administration, general discipline and courteous
behaviour of outsourced personnel.

The payment will be made directly to the agency/ contractor on monthly basis.

The agency/contractor will be fully responsible to compensate the losses caused by its personnel
to the department such as damage caused to the office documents and/ or equipment’s, if the
staff provided by the agency are found responsible for the said loss.

The duty hours will be fixed as per the Government norms and service should be provided on

holidays if necessary. The deployment of the personnel will be on the basis of “NO WORK, NO
PAY".
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10

11.

12.

13.

14.

15.

16.

17.

18.

19.

20.

215

22.

24.

25,

The Service provider will be wholly responsible for payment of salary to the service personnel.
The Agency will be responsible for compliance of statutory obligations such as Minimum Wages
Act, Employees Provident Fund, ESI Act, Labour Law, Contract Law etc. as applicable.

The Contractor should specially note that the procurement of the service under this contract does
not any way confer any right on the service provider or the persons working in this office for
claiming any regular employment in this office or any other Government Office.

The Contractor will maintain an attendance cum duty register in respect of the engaged personnel

for “Outsourcing Services/ Manpower on contract basis” based on which the cost of service
will be paid.

The Service Personnel/ Service Provider will not take any article out of the Directorate of
Enforcement premises without a Gate-Pass to be issued by the competent Authorities. For such
violation the engaged personnel/ Contractor will be liable for penal action under IPC or any other
act in force.

In case of failure to provide the requisite manpower within the stipulated time frame, the
department would be free to engage other agency.

In case the Department paid more than the entitled amount differential amount would be
adjusted to recovered against the future bills.

The firm/ contractor shall not sublet the contract to any other persons or party.

The TDS will be deducted as per the provision of Income Tax Acts/ Rules issued from time to time
from the payment to be made to service provider and a certificate to this effect will be issued.

In case of dispute, the decision of the Deputy Director, Indore Sub-Zonal Office,Directorate of
Enforcement shall be final and binding on all the parties concerned.

In case of breach of terms and conditions mentioned above, the competent authority will have
the right to cancel the contract without assigning any reason thereof and no damages will be
payable by the Department in that situation.

For termination of this agreement two months prior notice will be required from the contractor’s
side in writing. The Enforcement Directorate Authorities can however terminate this contract on a
notice of 30 days without assigning any reason whatsoever.

The Service provider/ engaged personnel shall not divulge or disclose, any details of office,
operational process, technical know-how, security —arrangements and administrative/
organisational matters, confidential/ secret information etc., if any to any person/ agency. In case
of violation of the said terms & conditions strict action including penal action will be taken, if
required.

The undersigned reserves the right to postpone and/or extend the date of receipt/opening of
rates/quotations or withdraw the same, without assigning any reason thereof.

The department will have right to dismiss or remove/replace any person supplied by the agency.
The agency shall replace immediately any of its personnel if they are unacceptable to the

department for any reason.

If this Department suffers any loss or damage due to negligence/default or theft on the part of
office staff, agency shall be liable to reimbursed to the loss to the department in full.

page 8 of 12



26.

27:

Interested Agencies may submit their bids along with the requisite documents in two separate
sealed cover, one super-scribed with Technical Bid for “Outsourcing of Services”
(containing Annexure-I & II) and another “Financial Bid for Outsourcing of Services”
(containing Annexure-III). The duly filled up forms, kept in these two separate
envelops should be placed into a single envelop/packet and the same can be submitted
in the office of Directorate of Enforcement, 209, Palika Plaza, Phase-II, MTH Compound, Indore
(M.P.)-452001 at the earliest, but not later than 17:00 Hrs on 23.08.2018. The formats for Bid
are given in Annexure-I, II & III. The quotations will be opened on 24.08.2018 at 13.00 hours.
Bidders/ parties or their authorized representatives, if any, who wish to remain present at the
time of opening of tender may be allowed. The Technical Bid will be opened first and only
those agency/ contractor/ firms, who fulfil the technical terms and conditions, will be
eligible for participating in the financial “Bid".

The undersigned reserves the right to reject any quotation without assigning any reason. Also,
this office does not bind itself to accept the lowest tender. No correspondence, in this regard, will
be entertained.

End

G
oK; %\&\6

(Tremer $1AY)
37 fagas
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TENDER FOR OUTSOURCING OF VARIOUS SERVICES (FOR ALL ITEM Nos. 1 & 2)

ANNEXURE-I (TECHNICAL)

Sr. No. Particulars To be filled in by the
Tender

01 Name of the Agency

02 Details of EMD

(i) Amount

(i) Draft No.

(iii) Date
(iv) Issuing Bank
03 Date of establishment of the agency
04 Office address of the Agency with office

Telephone number, Fax Number, E-mail Id
and name of the contact person.

05 Whether registered  with  concerned
Government Authorities. (Copies of all
certificates of registration to be enclosed)

06 PAN (Copy to the enclosed)

07 (i) Service Tax/GST Registration Number
(Copy to be enclosed)

07 (ii) Registration/ Licence No. under Contract
Labour (Regulation & Abolition) Act, 1970 &
others

08 Whether the firm is blacklisted by any

government department or any criminal
case is registered against the firm on its
owner/ partners anywhere in India (If no,
an undertaking to this effect is to attached
in this regard)

09 Whether the firm is blacklisted by any
Departments (indicate the names of the
departments and year of dealing with those
departments and attach  copies of
contractors orders placed on the agency)

10 Length of experience in the Field

11 Whether a copy of the terms and conditions
(Annexure-II), duly signed, in token of
acceptance of the same, is attached)

12 Whether agency profile is attached?
13 List of current clients
Place: (Signature of the authorised person)
Date: Name:
Seal:
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DECLARATION BY THE BIDDERS (FOR ALL ITEM Nos. 1 & 2) (ANNEXURE-II)

Memo No.

To,

The Deputy Director,
Directorate of Enforcement
Indore Sub-Zonal Office
Indore- 452001

Sir,

Date:

I/We have carefully gone through the “Notice Inviting e-Tender” bearing No.

dated

and others tender documents mentioned

therein. I/We have also carefully gone through the Terms & Conditions of the above

referred NIT. My/Our tender is offered taking due consideration of all factors, and if

the same be acceptable I/we promise to abide the work all the terms and conditions

laid down in the said Tender documents and carry out & complete the work to the

satisfaction of the Directorate of Enforcement, Indore Sub-Zonal Office, Indore, 209,
Palika Plaza, Phase-1I, MTH Compound, Indore-452001

Dated this day of

Full name of applicant:

2018

Signature:

In the capacity of :

Duly authorised to sign bids:

For & on behalf of (Name of Firm):

(In Block Capitals or typed)

Office Address:
Telephone No.(s) (Office)

Mobile No.
Fax No. E-mail Id:
Yours faithfully,
Place: (Signature of the authorised person)
Date: Name:
Seal:
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Name of the Company/ Firm/Agency/ Contractor
EMD: Rs. D.D./ P.O. No. dated

Name of Bank/ Branch:

TENDER FOR OUTSOURCING OF VARIOUS SERVICES (FOR ALL ITEM Nos. 1-5)
ANNEXURE-III (FINANCIAL BID)

(FOR PROVIDING MANPOWER TO DIRECTORATE OF ENFORCEMENT,INDORE SZO)

Ite | Services Daily EPF | ESI | Any Contractors | Overtim | GST Total
m wages other (Admn/ e (OTA),
No. rate as statutory | Service if
prescrib liability Charges) permissi
ed by ble
Central under
Govt. Act
(Basic
Minimu
m Wage)

01 | Housekeeping

(Unskilled)

02 | Data Entry

L Operator(skilled)

Notes:

1. Rates quoted should not be less than the minimum wages prescribed under minimum
wages Act, 1948 as applicable in the Central Govt. Officers and fixed by the Chief
Labour Commissioner (Central), Ministry of Labour and Employment, New Delhi.

2. If the rates of any post quoted are less than the minimum wages as prescribed by
Central Govt., Entire Tender will be rejected.

3. Contractor’s Administration/ Service charges cannot be “NIL” or “ZERO".

4. No overwriting/ superscripted/ white fluided text/ numbers shall be considered.

5. If any of the statutory Liability is not included as above, the tender will be rejected.
Place: (Signature of the authorised person)
Date: Name:

Seal:
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