
Bid Details/�बड �ववरण

Bid End Date/Time/�बड बंद होने क� तार�ख/समय 12-05-2023 15:00:00

Bid Opening Date/Time/�बड खुलने क�
तार�ख/समय 12-05-2023 15:30:00

Bid Offer Validity (From End Date)/�बड पेशकश
वैधता (बंद होने क� तार�ख से) 90 (Days)

Ministry/State Name/मं ालय/रा!य का नाम Ministry Of Finance

Department Name/�वभाग का नाम Department Of Revenue

Organisation Name/संगठन का नाम Directorate Of Enforcement

Office Name/काया%लय का नाम Kolkata Zonal Office

Item Category/मद केटेगर�

Manpower Outsourcing Services - Minimum wage - Skilled;
Admin; Data Entry Operator , Manpower Outsourcing
Services - Minimum wage - Unskilled; Admin; Multi-tasking
Staff , Manpower Outsourcing Services - Minimum wage -
Skilled; Admin; Security Without Arms

Contract Period/अनुबंध अविध  1 Year(s)

Minimum Average Annual Turnover of the
bidder (For 3 Years)/�बडर का )यूनतम औसत
वा�ष%क टन%ओवर (3 वष/ का)

200 Lakh (s)

Years of Past Experience Required for
same/similar service/उ)ह�ं/समान सेवाओं के  िलए
अपे23त �वगत अनुभव के  वष%

3 Year (s)

Past Experience of Similar Services
required/इसी तरह क� सेवाओं का �पछला आव8यक
अनुभव है

Yes

MSE Exemption for Years of Experience and
Turnover/ अनुभव के  वष/ से एमएसई छूट  No

Startup Exemption for Years of Experience
and Turnover/ अनुभव के  वष/ से :टाट%अप छूट  No

Document required from seller/�व;ेता  से मांगे
गए द:तावेज़

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC)
*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

 

Bid Number/बोली ;मांक (�बड सं=या):
GEM/2023/B/3369567

Dated/>दनांक : 20-04-2023

Bid Document/ �बड द:तावेज़
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Bid to RA enabled/�बड से Dरवस% नीलामी स>;य >कया No

Type of Bid/�बड का Eकार Two Packet Bid

Time allowed for Technical Clarifications
during technical evaluation/तकनीक� मूFयांकन के
दौरान तकनीक� :पHीकरण हेतु अनुमत समय

3 Days

Estimated Bid Value/अनुमािनत �बड मूFय 12483190

Evaluation Method/मूFयांकन पIित Item wise evaluation/

Financial Document Indicating Price
Breakup Required/मूFय दशा%ने वाला �वJीय द:तावेज
Lेकअप आव8यक है

Yes

Bid Details/�बड �ववरण

EMD Detail/ईएमड� �ववरण

Advisory Bank/एडवाईजर� बMक State Bank of India

Schedule 1 EMD Amount/ईएमड� रािश (In INR) 277776

Schedule 2 EMD Amount/ईएमड� रािश (In INR) 228350

Schedule 3 EMD Amount/ईएमड� रािश (In INR) 92592

Schedule 4 EMD Amount/ईएमड� रािश (In INR) 25440

ePBG Detail/ईपीबीजी �ववरण

Required/आव8यकता No

(a). EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document for the
relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and Service
Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy./जेम क� शत/ के अनुसार ईएमड� छूट के इNछुक �बडर को संबंिधत केटेगर� के िलए �बड के साथ वैध समिथ%त द:तावेज़ E:तुत करने है।
एमएसई केटेगर� के अतंग%त केवल व:तुओं के िलए �विनमा%ता तथा सेवाओ ंके िलए सेवा Eदाता ईएमड� से छूट के पा  हM। QयापाDरयR को इस नीित के
दायरे से बाहर रखा गया है।

(b). The EMD Amount will be applicable for each schedule/group selected during Bid creation.

(c). EMD & Performance security should be in favour of Beneficiary, wherever it is applicable./ईएमड� और संपादन
जमानत रािश, जहां यह लागू होती है, लाभाथS के प3 मT होनी चा>हए। 

Beneficiary/लाभाथS : 
Superintendent
Kolkata Zonal Office, Department of Revenue, Directorate of Enforcement, Ministry of Finance
(Debaprasad Das)
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Splitting/�वभाजन

Bid splitting not applied/बोली �वभाजन लागू नह�ं >कया गया.

MII Compliance/एमआईआई अनुपालन

MII Compliance/एमआईआई अनुपालन Yes

MSE Purchase Preference/एमएसई खर�द वर�यता

MSE Purchase Preference/एमएसई खर�द वर�यता Yes

1. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria. 
2. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid data sheet (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU / Public Listed Company. Copies of relevant contracts / orders to be
uploaded along with bid in support of having provided services during each of the Financial year. 
3. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference for services, the bidder must be the Service
provider of the offered Service. Relevant documentary evidence in this regard shall be uploaded along with the
bid in respect of the offered service. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price
within L-1+ 15% of margin of purchase preference /price band defined in relevant policy, then 100% order
quantity will be awarded to such MSE bidder subject to acceptance of L1 bid price. 
4. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process. 
5. Past Experience of Similar Services: The Bidder must have successfully executed / completed at least one
single order of 80 % of the Estimated Bid Value or 2 orders each of 50 % of the Estimated Bid Value or 3 orders
each of 40 % of the Estimated Bid Value for similar service(s) in last three years to any Central / State Govt
Organization / PSU / Public Listed Company. Copies of contracts / work orders and documentary evidence of
successful execution / completion in support of Past Experience of Similar Services along with names, address
and contact details of clients shall be uploaded with the bid for verification by the Buyer. 

Additional Qualification/Data Required/अितDरV योWयता /आव8यक डेटा

The Bidder should have executed at least X No. projects with contract value not less than (Rs) yy for
each contract of providing manpower services to Central/ State Government Departments/ Public
Sector Undertakings/ Autonomous Bodies in last N financial years:The Bidder should have executed at
least 3 no. Projects with Contract value not less than Rs. 1 Crore for Each Contract of providing Manpower
Services to Central/State Govt. Departments In last 3 F.Y

The Bidder should have executed at least X No. projects with supply of xx..no. of manpower in each
contract of providing manpower services to Central/ State Government Departments/ Public Sector
Undertakings/ Autonomous Bodies in last N financial years:The Bidder should have executed at least 3
no. Projects with Contract value not less than Rs. 1 Crore for Each Contract of providing Manpower Services to
Central/State Govt. Departments In last 3 F.Y
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Scope of work & Job description:1681910399.pdf

Buyer to upload Gazette notification for the breakup of ESI/EPF/ELDI etc if required:1681910619.pdf

Buyer to upload undertaking that Minimum Wages indicated by him during Bid Creation are as per
applicable Minimum Wages Act:1681910712.pdf

Evaluation Method ( Item Wise Evaluation Method )

Contract will be awarded schedulewise and the determination of L1 will be done separately for each schedule.
The details of item-consignee combination covered under each schedule are as under:

Evaluation
Schedules

Estimate
d Value Item/Category Quantity

Schedule 1 5555530 Manpower Outsourcing Services - Minimum Wage -
Skilled; Admin; Data Entry Operator

Number of Resources
to be hired : 15

Schedule 2 4567020 Manpower Outsourcing Services - Minimum Wage -
Unskilled; Admin; Multi-tasking Staff

Number of Resources
to be hired : 15

Schedule 3 1851840 Manpower Outsourcing Services - Minimum Wage -
Skilled; Admin; Security Without Arms

Number of Resources
to be hired : 5

Schedule 4 508800 Manpower Outsourcing Services - Minimum Wage -
Unskilled; Admin; Multi-tasking Staff

Number of Resources
to be hired : 2

Manpower Outsourcing Services - Minimum Wage - Skilled; Admin; Data Entry
Operator ( 15 )

Technical Specifications/तकनीक� �विश�Hयाँ 

Specification Values

Core

Skill Category Skilled

Type of Function Admin

List of Profiles Data Entry Operator

Educational Qualification Graduate

Specialization Any Discipline

Post Graduation Not Required

Specialization for PG Not Applicable

Experience 0 to 3 Years

State NA

Zipcode NA

District NA

Addon(s)/एडऑन

Additional Details/अितDरV �ववरण

Designation
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Title for Optional Allowances 1 0

Title for Optional Allowances 3 0

Title for Optional Allowances 2 0

Specification Values

Additional Specification Documents/अितDरV �विश�H द:तावेज़

Consignees/Reporting Officer/परे�षती/Dरपो>टZग अिधकार� 

S.No./;.
सं.

Consignee
Reporting/Officer/

परे�षती/Dरपो>टZग
अिधकार�

Address/पता
Number of

Resources to
be hired

Additional
Requirement/अितDरV

आव8यकता

1 Debaprasad Das
700064,Enforcement
Directorate, CGO Complex, 3rd
MSO Building, 6th Floor, DF
Block, Salt Lake Sector 1

15

Minimum daily
wage (INR)
exclusive of GST :
866
Bonus (INR per
day) : 0
EDLI (INR per day)
: 4
EPF Admin Charge
(INR per day) : 4
Optional
Allowances 1 (INR
per day) : 0
Optional
Allowances 2 (INR
per day) : 0
Optional
Allowances 3 (INR
per day) : 0
ESI (INR per day) :
28
Number of working
days in a month :
26
Provident Fund
(INR per day) : 104
Tenure/ Duration of
Employment (in
months) : 12

Manpower Outsourcing Services - Minimum Wage - Unskilled; Admin; Multi-tasking
Staff ( 15 )

Technical Specifications/तकनीक� �विश�Hयाँ 
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Specification Values

Core

Skill Category Unskilled

Type of Function Admin

List of Profiles Multi-tasking Staff

Educational Qualification Not Required

Specialization Not Required

Post Graduation Not Required

Specialization for PG Not Applicable

Experience 0 to 3 Years

State NA

Zipcode NA

District NA

Addon(s)/एडऑन

Additional Details/अितDरV �ववरण

Title for Optional Allowances 1 0

Designation

Title for Optional Allowances 2 0

Title for Optional Allowances 3 0

Additional Specification Documents/अितDरV �विश�H द:तावेज़

Consignees/Reporting Officer/परे�षती/Dरपो>टZग अिधकार� 

S.No./;.
सं.

Consignee
Reporting/Officer/

परे�षती/Dरपो>टZग
अिधकार�

Address/पता
Number of

Resources to
be hired

Additional
Requirement/अितDरV

आव8यकता
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1 Debaprasad Das
700064,Enforcement
Directorate, CGO Complex, 3rd
MSO Building, 6th Floor, DF
Block, Salt Lake Sector 1

15

Minimum daily
wage (INR)
exclusive of GST :
711
Bonus (INR per
day) : 0
EDLI (INR per day)
: 4
EPF Admin Charge
(INR per day) : 4
Optional
Allowances 1 (INR
per day) : 0
Optional
Allowances 2 (INR
per day) : 0
Optional
Allowances 3 (INR
per day) : 0
ESI (INR per day) :
23
Number of working
days in a month :
26
Provident Fund
(INR per day) : 85
Tenure/ Duration of
Employment (in
months) : 12

S.No./;.
सं.

Consignee
Reporting/Officer/

परे�षती/Dरपो>टZग
अिधकार�

Address/पता
Number of

Resources to
be hired

Additional
Requirement/अितDरV

आव8यकता

Manpower Outsourcing Services - Minimum Wage - Skilled; Admin; Security Without
Arms ( 5 )

Technical Specifications/तकनीक� �विश�Hयाँ 

Specification Values

Core

Skill Category Skilled

Type of Function Others

List of Profiles Security Without Arms

Educational Qualification Secondary School

Specialization Not Required

Post Graduation Not Required

Specialization for PG Not Applicable

Experience 0 to 3 Years

State NA
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Zipcode NA

District NA

Addon(s)/एडऑन

Additional Details/अितDरV �ववरण

Title for Optional Allowances 3 0

Title for Optional Allowances 2 0

Designation

Title for Optional Allowances 1 0

Specification Values

Additional Specification Documents/अितDरV �विश�H द:तावेज़

Consignees/Reporting Officer/परे�षती/Dरपो>टZग अिधकार� 

S.No./;.
सं.

Consignee
Reporting/Officer/

परे�षती/Dरपो>टZग
अिधकार�

Address/पता
Number of

Resources to
be hired

Additional
Requirement/अितDरV

आव8यकता
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1 Debaprasad Das
700064,Enforcement
Directorate, CGO Complex, 3rd
MSO Building, 6th Floor, DF
Block, Salt Lake Sector 1

5

EDLI (INR per day)
: 4
Bonus (INR per
day) : 0
EPF Admin Charge
(INR per day) : 4
Optional
Allowances 1 (INR
per day) : 0
Optional
Allowances 2 (INR
per day) : 0
Optional
Allowances 3 (INR
per day) : 0
Minimum daily
wage (INR)
exclusive of GST :
866
Number of working
days in a month :
26
Provident Fund
(INR per day) : 104
ESI (INR per day) :
28
Tenure/ Duration of
Employment (in
months) : 12

S.No./;.
सं.

Consignee
Reporting/Officer/

परे�षती/Dरपो>टZग
अिधकार�

Address/पता
Number of

Resources to
be hired

Additional
Requirement/अितDरV

आव8यकता

Manpower Outsourcing Services - Minimum Wage - Unskilled; Admin; Multi-tasking
Staff ( 2 )

Technical Specifications/तकनीक� �विश�Hयाँ 

Specification Values

Core

Skill Category Unskilled

Type of Function Admin

List of Profiles Multi-tasking Staff

Educational Qualification Not Required

Specialization Not Required

Post Graduation Not Required

Specialization for PG Not Applicable

Experience 0 to 3 Years

State NA
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Zipcode NA

District NA

Addon(s)/एडऑन

Additional Details/अितDरV �ववरण

Designation

Title for Optional Allowances 1 0

Title for Optional Allowances 3 0

Title for Optional Allowances 2 0

Specification Values

Additional Specification Documents/अितDरV �विश�H द:तावेज़

Consignees/Reporting Officer/परे�षती/Dरपो>टZग अिधकार� 

S.No./;.
सं.

Consignee
Reporting/Officer/

परे�षती/Dरपो>टZग
अिधकार�

Address/पता
Number of

Resources to
be hired

Additional
Requirement/अितDरV

आव8यकता
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1 Debaprasad Das
700064,Enforcement
Directorate, CGO Complex, 3rd
MSO Building, 6th Floor, DF
Block, Salt Lake Sector 1

2

EDLI (INR per day)
: 3
Bonus (INR per
day) : 0
EPF Admin Charge
(INR per day) : 3
Optional
Allowances 1 (INR
per day) : 0
Optional
Allowances 2 (INR
per day) : 0
Optional
Allowances 3 (INR
per day) : 0
Minimum daily
wage (INR)
exclusive of GST :
595
ESI (INR per day) :
19
Number of working
days in a month :
26
Provident Fund
(INR per day) : 71
Tenure/ Duration of
Employment (in
months) : 12

S.No./;.
सं.

Consignee
Reporting/Officer/

परे�षती/Dरपो>टZग
अिधकार�

Address/पता
Number of

Resources to
be hired

Additional
Requirement/अितDरV

आव8यकता

Buyer Added Bid Specific Terms and Conditions/;ेता  \ारा जोड़� गई �बड क� �वशेष शत^

1. Generic

OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised
quantity or duration

2. Generic

Actual delivery (and Installation & Commissioning (if covered in scope of supply)) is to be done at
following address

Enforcement Directorate
C.G.O Complex, 3rd MSO Building,
6th Floor
DF Block, Saltlake,
Kolkata 700064
.

3. Generic
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Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

4. Generic

Buyer Organization specific Integrity Pact shall have to be complied by all bidders. Bidders shall have to
upload scanned copy of signed integrity pact as per Buyer organizations policy along with bid. Click here
to view the file

5. Generic

Manufacturer Authorization:Wherever Authorised Distributors/service providers are submitting the
bid, Authorisation Form /Certificate with OEM/Original Service Provider details such as name, designation,
address, e-mail Id and Phone No. required to be furnished along with the bid

6. Generic

1. The Seller shall not assign the Contract in whole or part without obtaining the prior written consent of
buyer.
2. The Seller shall not sub-contract the Contract in whole or part to any entity without obtaining the prior
written consent of buyer.
3. The Seller shall, notwithstanding the consent and assignment/sub-contract, remain jointly and severally
liable and responsible to buyer together with the assignee/ sub-contractor, for and in respect of the due
performance of the Contract and the Sellers obligations there under.

7. Purchase Preference (Centre)

Procurement under this bid is reserved for purchase from Micro and Small Enterprises whose credentials
are validated online through Udyog Aadhaar/URC for that product/service category. If the bidder wants to
avail the reservation benefit, the bidder must be the manufacturer of the offered product in case of bid for
supply of goods. Traders are excluded from the purview of Public Procurement Policy for Micro and Small
Enterprises. In respect of bid for Services, the bidder must be the Service provider of the offered Service.
Relevant documentary evidence in this regard shall be uploaded along with the bid in respect of the
offered product or service.

8. Service & Support

AVAILABILITY OF OFFICE OF SERVICE PROVIDER: An office of the Service Provider must be located in the
state of Consignee.  DOCUMENTARY EVIDENCE TO BE SUBMITTED.

9. Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM  must have  Dedicated/toll Free
Telephone No. for Service Support.

10. Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide  Escalation Matrix of Telephone Numbers
for Service Support.

11. Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

12. Payment

PAYMENT OF SALARIES AND WAGES: Service Provider is required to pay Salaries / wages of
contracted staff deployed at buyer location first i.e. on their own and then claim payment from Buyer
alongwith all statutory documents like, PF, ESIC etc. as well as the bank statement of payment done to
staff.

13. Forms of EMD and PBG
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1. भारत सरकार
1. Government of India

2. संयुVिनदेशककाकाया%लय ,ज़ोन-I
3. Office of the Joint Director, Zone I

4. Eवत%न िनदेशालय/Enforcement Directorate
5. सी.जी.ओकॉ`aलेbस,ततृीयएम.एस.ओ.भवन,छठा तल,ड� . एफ . eलॉक     
6. CGO Complex, 3rd MSO Building, 6th Floor, DF Block,
7. साFट लेक,कोलकाता –  700064Salt Lake, Kolkata – 700 064
8. दरूभाष सं0/Tel.No.: 23219210,23219236फैbस/Fax : 23378346:
9. E-mail: ddklzoi1-ed@gov.in

10. 

Bidders can also submit the EMD with Account Payee Demand Draft in favour of

DDO, Enforcement Directorate
payable at
Kolkata
.
Bidder has to upload scanned copy / proof of the DD along with bid and has to ensure delivery of hardcopy
to the Buyer within 5 days of Bid End date / Bid Opening date.

14. Purchase Preference (State)

Procurement under this bid is reserved for purchase from Micro and Small Enterprises from the State of
Bid Inviting Authority whose credentials are validated online through UDYAM Registration /Udyog Aadhaar
(as validated by Government from time to time) for that product category. If the bidder wants to avail the
reservation benefit, the bidder must be the manufacturer of the offered product in case of bid for supply of
goods. Traders are excluded from the purview of Public Procurement Policy for Micro and Small
Enterprises. In respect of bid for Services, the bidder must be the Service provider of the offered Service.
Relevant documentary evidence in this regard shall be uploaded along with the bid in respect of the
offered product or service. Benifits of MSE will be allowed only if seller is validated on-line in GeM profile
as well as validated and approved by Buyer after evaluation of documents submitted.

15. Past Project Experience

Proof for Past Experience and Project Experience clause: For fulfilling the experience criteria any
one of the following documents may be considered as valid proof for meeting the experience criteria:a.
Contract copy along with Invoice(s) with self-certification by the bidder that service/supplies against the
invoices have been executed.b. Execution certificate by client with contract value.c. Any other document
in support of contract execution like Third Party Inspection release note, etc.Proof for Past Experience and
Project Experience clause: For fulfilling the experience criteria any one of the following documents may be
considered as valid proof for meeting the experience criteria:a. Contract copy along with Invoice(s) with
self-certification by the bidder that service/supplies against the invoices have been executed.b. Execution
certificate by client with contract value.c. Any other document in support of contract execution like Third
Party Inspection release note, etc.

16. Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Account Payee Demand Draft also
(besides PBG which is allowed as per GeM GTC). DD should be made in favour of

DDO, Enforcement Directorate
payable at
Kolkata
. After award of contract, Successful Bidder can upload scanned copy of the DD in place of PBG and has to
ensure delivery of hard copy to the original DD to the Buyer within 15 days of award of contract.

17. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file .

18. Buyer Added Bid Specific Scope Of Work(SOW)

Text Clause(s)

1. 
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फा. सं/F. NO. A-40/13/Kol/2016/Vol-III/              
11. 

>दनांक/DATED-      .      .2023
12. 
13. NOTICE INVITING TENDER IN TWO BIDS SYSTEM

FOR OUTSOURCING OF VARIOUS            MANPOWER
SERVICES ON CONTRACT BASIS FOR ENFORCEMENT 
DIRECTORATE, KOLKATAAND SILIGURI ON GEM.

Sealed Tenders are invited for out sourcing 
of various manpower services under following cate
gory/work ON CONTRACT BASIS for the office of Enf
orcement Directorate, Kolkata for a period of one y
ear which can be extended upto three years on the 
basis of satisfactory performance.

 

 

Sl. No
.

 

Post Category For Kolkat
a

For Silig
uri

02. Data Entry Ope
rator Skilled 15 --

03. Security (witho
ut arms) Skilled 05 --

04. Attendant/ Hel
per/ House Kee
ping Staff/MTS

Semiskilled/Unsk
illed

15 02

 TOTAL 35 02

 

Important Dates

 

Procedure of Bid Dates

Bid Document Collection/Downloa
d Start Date& Time

20.04.2023   from 03:00 p
m onwards

Bid Submission Start Date & Time 21.04.2023 from 11:00 am

Bid Submission End Date & Time 12.05.2023 at 03:00 pm

Date & Time of Opening of Techni
cal Bid

12.05.2023 at 04.30 pm

 

 

The (Notice Inviting Tender) tender documents will 
be available for viewing / downloading on CPP port
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al i.e. https://eprocure.gov.in/eprocure/app/ and de
partmental website of Enforcement Directorate i.e. 
http://www.enforcementdirectorate.gov.in and on G
eM portal https://gem.gov.in

 

Bid Submission:Bids shall be submitted only throug
h GeM but EMD shall be deposited in indenting offic
e during normal office hours. Bidders are advised t
o follow the instructions and note the Terms and co
nditions of this contract, mentioned below as per A
nnexure –A and General Terms and conditions menti
oned in Annexure B as uploaded on GeM& CPPP & d
epartmental websitei.e.http://www.enforcementdir
ectorate.gov.in.

 

1.    Period of Contract: The contract will be for a period
of one year from date of signing of contract with su
ccessful bidder(s) which may be extended further u
pto three years (after evaluation of work each year 
)on satisfactory performance. Directorate of Enforc
ement, Kolkata reserves the right to extend or redu
ce the period of time. It can terminate the contract 
anytime in case of emergency administrative reaso
ns/breach of terms & conditions.

 

2.      The tender shall be submitted in two parts viz. techn
ical bid and financial bid. All the physical copy of sca
nned pages of bid being submitted must be duly fille
d and duly signed. All relevant papers should be seq
uentially numbered by the bidder irrespective of nat
ure of content of the documents before uploading. T
he offers submitted by Fax/email etc. shall not be co
nsidered. No correspondence will be entertained in t
his matter. Successful bidders needs to submit all rel
evant documents uploaded on GeM along with their 
bid(s) in original in this office. Scanned copies of all t
he documents which have been requested in the Ann
exures and this tender document shall be uploaded a
nd should be clearly visible. The Financial Bid/Bids wi
ll be taken up only if the technical specifications are 
found satisfactory otherwise the tender will be strai
ght away rejected.

 

3.    The bid forms and other details can be obtained from
the CPPP Portal website http://www.eprocure.gov.in 
and department website http://www.enforcementdire
ctorate.gov.in and on GeMhttps://gem.gov.in.
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4.    Bidder who has downloaded the tender from the Cen
tral Public Procurement Portal (CPPP) website http://
www.eprocure.gov.in and department website http://
www.enforcementdirectorate.gov.inand on GeMhttps
://gem.gov.in. shall not tamper/modify the tender for
m including downloaded price bid template in any m
anner. In case if the same is found to be tampered/m
odified in any manner, tender will be summarily
rejected and EMD would be forfeited and bidder is lia
ble to be banned.
 

5.      Bidders are advised to visit CPPP websitehttps://epr
ocure.gov.in/eprocure/app and department website h
ttp://www.enforcementdirectorate.gov.in and https://
gem.gov.in/cpppregularly till closing date of submiss
ion of tender for any corrigendum / addendum/ amen
dment.
 

6.    Bids submitted on GeMshall only be considered for t
endering process and its evaluation thereof.
 

7.    The aforementioned number of manpower in each ca
tegory is indicative and it may vary based on require
ment.
 

8.    Not more than one tender shall be submitted by bidd
ers having business relationship among themselves. 
Under no circumstance will father and his son(s] or o
ther close relations who have business relationship w
ith one another [i.e. when one or more partner(s)/dir
ector(s) are common)be allowed to tender for the sa
me contract as separate competitors. A breach of thi
s condition will render the tenders of both parties lia
ble to rejection.

 

9.    In the event of any of the above-mentioned date bei
ng subsequently declared as a holiday/closed day for
this office, the tenders will be opened on the next w
orking day at the scheduled time.
 

10.   Bidder to upload ITR for last three financial years.
 

11.   The bidders under MSME/Startup India Category are 
exempted from the past experience and turnover crit
eria and Submission of EMD and accordingly if an exe
mption is clamed then proof of the same must be att
ached.
 

12.   While all efforts have been made to avoid errors in t
he drafting of the tender documents, the bidder is a
dvised to check the same carefully. No claim on acco
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unt of any errors detected in the tender documents s
ubmitted through GeM shall be entertained. The part
ies to the Bid shall be the ‘Bidders’ (to whom the wo
rk has been awarded) and the Office of the Joint Dire
ctor, Kolkata Zonal Office –I, Enforcement Directorat
e, Kolkata.
 

13.  The Bidder should clarify any doubt/query. if any, fro
m Shri Debaprasad Das, Superintendent (Admin.), En
forcement Directorate, 6th Floor, 3rd MSO Building, D
F Block, Salt Lake, Kolkata on any working day betw
een 11.00 A.M.to 05:00 P.M.

 

( 
B.
M
ri
d
h
a 
)

ASSISTANT DIRECTOR (ADMN.)(LINK)

                                                                                       ENFORCE
MENT DIRECTORATE

 

 

फा. सं/F. NO. A-40/13/Kol/2016/Vol-III/        >दनांक/DATE
D-      .      .2023

Copy to: -

 

1.             Admin Section for uploading the same on CPP Portal website an
d GeM.

2.             The Deputy Director (Admin), ED, HO, New Delhi
with request to upload the same on the official website 
of this Directorate.
3.             Notice Board of Enforcement Directorate, Kolkat
a.

 

 

 

 

 

 

 

 

Tenders are invited from registered bonaf
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ideAgency/Contractor/Manpower Service Provide
rs to provide “Skilled, Semi-skilled, Unskilled etc
.”  ON CONTRACT BASIS for Enforcement Director
ate, Kolkataand Siliguri for the period of one yea
r which can be extended uptotwo years subject t
o review of performance of the Agency/Contracto
r on quarterly basis.

 

The Technical and Financial terms and conditions shall be as follo
ws: -

 

ANNEXURE-A

 

(A) TECHNICAL:

 

1.     The Agency/Contractor should have a trade li
cense issued by the concerned authority.

 

2.     The Agency/Contractor providing the service
s should be in business of providing Manpow
er Services to Government / PSU /Corporate o
ffices at least for three years (Requisite docu
ments to support this claim will have to be p
roduced).

 

3.     The Agency/Contractor should be registered 
with Goods &Service Tax Department and sho
uld submit a copy of valid Goods & Service T
ax Registration Number.

 

4.     The Agency/Contractor must submit a copy o
f the PAN/Income Tax Return for last three y
ears.

 

5.     The registration certificate of the Agency/Co
ntractor along with the address of the Office 
& telephone number, email id etc. should be 
furnished.
 

6.     The vendor shall ensure all PF, ESI, EDLI & E
PF Admin Charge norms while hiring his staff
.
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7.     Earnest Money (EMD) should be 5% of the to
tal ceiling value. EMD submitted in the form 
of Account Payee Demand Draft in favor of th
e Drawing and Disbursing Officer, Enforceme
nt Directorate, Kolkata shall be accepted. De
tails of EMD needs to be mentioned while upl
oading Technical bids on GeM and original in
struments to be submitted in office at the ad
dress: - Enforcement Directorate, CGO Compl
ex, D.F. Block, Salt Lake, Kolkata-700064 bef
ore last date of bid submission. The original i
nstrument in respect of Earnest Money shoul
d have validity period of 45 days beyond the 
final bid validity period & must be submitted 
with technical bid, failing which bid shall be s
ummarily rejected without consideration.

 

8.     The Successful bidder will have to furnish a 
Performance Security of amount equivalent t
o 5% of the annual valuewithin 07 days from 
the date of award of Contract 07 days from t
he date of award of contract the form of eith
er a Bank Guarantee, valid for 60 days beyon
d the term of the contract, issued by a sched
uled bank as per format at Annexure – II or a 
Demand Draft issued by a Scheduled Bank, f
avouring “DDO, Enforcement Directorate, Kol
kata”. No claim shall be made against Govern
ment of India / AssistantDirector (Admn.), En
forcement Directorate, Kolkata in respect of i
nterest accrued, if any, due on the Performa
nce Security Deposit.

 

9.       The performance of the engaged Agency/Co
ntractor will be assessed as regular basis an
d the Agency/Contractor ready to meet term
s and conditions as stipulated in NIT should s
ubmit their bids.  Technical bid shall include 
documentary proof in respect of each of the 
aforementioned points of Technical terms an
d conditions.  Financial bids of Agencies, faili
ng to fulfill the above conditions, will not be 
considered.

 

10.  Declaration of bidders given in Annexure-IV 
must be filled in all respect and incomplete f
orm may result into cancellation of the bid.
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11.  The Technical Bid should be submitted in the
enclosed Performa Annexure – III & IV.
(Technical)

 

(B) FINANCIAL:

 

1.     The Agency/Contractor capable of supplying 
all items of services as mentioned in the ten
der documents and ready to bid for all items 
only shall be considered.
 

2.     Agency/Contractor should submit Technical 
Bid and declaration as per Annexure – III and 
II.

 

3.     Bids complete in all respect will only be cons
idered. The bid must be cost effective in tota
lity (total payablity in terms of number of pe
rsons to be deployed). No partial evaluation 
will be entertained while determining the
lowest bidder.  Same constraints shall be app
licable for all bidders for evaluating the tend
er.

 

4.     In case, engaged Agency/Contractor being a 
successful bidder, at a later stage refuses to 
provide services, the bid by Agency/Contract
or may be considered for cancellation and Pe
rformance Security will be forfeited and depa
rtment may consider to take necessary actio
n including blacklisting the said /Agency/Con
tractor.  The department reserves the right t
o take services from other eligible bidders by
engaging them in case of breach of terms by
lowest bidder.

 

5.     The rates shall be quoted in the format as p
er at Annexure – V(Financial).

 

6.     The Agency/Contractor shall also indicate th
e rate of deduction per day/per hour in case 
of any shortfall in attendance/specified duty 
hour of the worker provided by them.  It is m
andatory for theAgency/Contractor to provid
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e substitute manpower in absence of regular 
manpower.

 

7.     The rate of wages payable to the personnel 
engaged by the Agency/Contractor shall not 
be less than the rates prescribed for the sch
edule of employment under the Minimum Wa
ges Act, 1948.  The remuneration after deduc
tion of PF, ESI, EDLI & EPF Admin Charge aga
inst deployed staffs are required to be paid, i
f applicable, as per law on the 1st day of next
month through ECS to their Bank Account po
sitively.  The photocopy of bank statement s
howing remuneration payment has to be sub
mitted to the office within 7th of next month.
The Agency/Contractor shall also provide pro
perpay slip duly signed and with company se
al to their employee mentioning the total bre
akup of their salary details.

 

(C) SCOPE  OF  WORK:

 

1.     Data Entry Operator
1.1  The personnel to be deployed should hav

e sound medical fitness, good physique, 
good moral character, experience and tra
ined to handle all type of Data Entry oper
ating work.

1.2  The DEO should have Knowledge of Wind
ow Operating System, MS Office (word, E
xcel, PPT) and shall undertake all types
of work, viz. Data entry, Typing and Sten
ography work etc.Preparation of drafts/d
ocuments, letters and tables, computer
file handling.Cataloguing, filling, mainten
ance of files.Movement of files from one r
oom to other as per instructions of the of
ficers and staff.In addition to the above w
orks, other related work may also be entr
usted by the office.

 

2.     House-Keeping Staff/MTS Service/Sweeper

2.1  The personnel to be deployed should hav
e sound medical fitness, good physique, 
good moral character, experience and tra
ined to handle any type of House-Keeping
work or any other work entrusted to the
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m. The personnel should have knowledge 
of local language.

2.2  The personnelshall undertake all type of 
work viz. General cleanliness of the office
, non-clerical work and any other work as
signed by the office/supervisor authority 
from time to time.

2.3  The personnel shall carry out Sweeping, 
Dusting & Mopping of all areas, inoffice p
remises including chair, tables and other 
furniture, window-glass, door, entrance a
nd almirah, rack etc. and cleaning of was
hrooms.In addition to regular maintenanc
e and upkeep of office premises/ regular s
anitization related work may also be entr
usted by the office.

3.    Security Guard
3.1  The personnel deputed for security dutya

re to be polite, courteous but firm, discipl
ined, physically fit, alert and smartly dres
sed in a neat and tidy uniform.

3.2  Maintain strict security of persons, mate
rial and premises and maintain a diary to 
note all important event/happening/infor
mation.

3.3  Not to leave the place of duty under any 
circumstance until and unless properly rel
ieved, i.e. signing in handing/taking over 
register etc.

3.4  Security Guard must watch that there ar
e no unidentified/unclaimed/suspicious o
bjects lying or persons loitering in the bui
lding/office premises.

 

4.     The Agency/Contractor has to provide servic
es to Enforcement Directorate offices and oth
er properties under ED in the state of West B
engalas and when required.  They may also b
e asked to provide services at different
locations also on urgency.

 

5.     Agency/Contractor will ensure educational q
ualification/physical efficiency of the engage
d personnel as per Govt. prescribed classifica
tion of category of staff (for daily wages labo
ur) and accordingly applicable rate will be pa
id.

 

ANNEXURE-B
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(D) GENERAL  TERMS  AND  CONDITIONS:

 

1.     The period of contract will initially be for a p
eriod of one year from the date of award of c
ontract and can be extended upto two years 
subject to review of performance of the Agen
cy/Contractor on quarterly basis.
 

2.     The outsourced personnel engaged for the w
ork should not have any criminal antecedent
s. His/her antecedents should be verified by t
he Agency/Contractor from the local police a
uthorities and a certificate to this effect is to
be provided by the Agency/Contractor to this
office.

 

3.     The outsourced personnel’s provided by the 
Agency/Contractor should submit educational
testimonials & character certificates at the ti
me of their deployment with their anteceden
ts to the Agency/Contractor, who intern unde
r covering letter shall submit copies of such 
documentsduly certified to this office.

 

4.     The outsourced personnel should be above 1
8 years of age and he/she should be physicall
y and mentally fit.  The Directorate of Enforc
ement, Kolkata reserves the right to select s
uitable candidates from the persons provide
d by the Agency/Contractor.

 

5.     The engagement of the personnel for the job
will be made by the Agency/Contractor.  The 
engaged personnel will not have any claim w
hatsoever with the department.  The depart
ment shall not be responsible fully or partly t
o any other dispute that may arise between 
Agency/Contractor concerned and its staff.  T
he personnel deployed by the Agency/Contra
ctor should be on Agency/Contractor’s payrol
l and an engagement certificate to this effect
should be submitted by the Agency/Contract
or to this office.

 

6.     The Agency/Contractor will be directly respo
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nsible for the administration, general discipli
ne and courteous behavior of outsourced per
sonnel.

 

7.     The payment will be made directly to the Ag
ency/Contractor on monthly bill basis.

 

8.     The Agency/Contractor will be fully responsi
ble to compensate the losses caused by its p
erson to the department such as damage cau
sed to the office documents and/or equipmen
t’s, if the staff provided by the Agency/Contr
actor are found responsible for the said loss.

 

9.     The duty hours will be fixed by the Agency/C
ontractor and service will be provided on holi
days, if necessary.  The deployment of the p
ersonnel are to be on the basis of “NO WORK
, NO PAY”.

 

10.  The Agency/Contractor will be wholly respon
sible for payment of salary to the deployed o
utsourced personnel. The Agency/Contractor 
will be responsible for compliance of statutor
y obligations such as Minimum Wages Act, E
mployees Provident Fund, ESI Act, Labour La
w, Contract Law etc. as applicable. The pay o
f deployed staff needs to be reviewed in acco
rdance with pay revised by Ministry of Labou
rfrom time to time by Agency/Contractor and
submit the bills accordingly.

 

11.  The Agency/Contractor should specifically no
te that the procurement of the service under
this contract does not in any way confer any 
right on the Agency/Contractor or the deploy
ed outsourced personnel in this office for clai
ming any regular employment in this office o
r any other Government Office.

 

12.  The Agency/Contractor will maintain an atte
ndance cum duty register in respect of the e
ngaged personnel for “Outsourcing Services /
Manpower on contract basis” based on which
the cost of service will be paid.
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13.  The outsourced personnel/Agency/Contracto
r will not take any article out of the Director
ate of Enforcement premises without a Gate 
Pass to be issued by the competent authoriti
es.  For such violation, the engaged outsourc
ed personnel /Agency/Contractor will be liabl
e for penal action under IPC or any other act 
in force.

 

14.  In case of failure to provide the requisite ma
npower within the stipulated time frame, the
department would be free to deduct penalty 
as per GeM SLA and also have right to engag
e otherAgency/Contractor.

 

15.  In case department paid more than the entit
led amount, differential amount would be adj
usted or recovered against the future bills.

 

16.  The Agency/Contractor shall not sublet the c
ontract to any other persons or party.
 

17.  The Directorate of Enforcement security/ sta
ff shall have the right to search the Agency/C
ontractor's Manpower at any time while goin
g in or out of the office premises and there s
hall be no grievance expressed/ felt on this a
ccount either by the Agency/Contractor or hi
s employee.

 

18.  The Agency/Contractor should comply with a
ll the statutory regulations that are in force a
nd that may come in force from time totime.
This office may consider to cancel the Contra
ct, if any violation/ deviation in compliance o
f statuary laws/Acts reported and found corre
ct.

 

19.  The Agency/Contractor's personnel shall not 
divulge or disclose to any person, any details
of office, operational process, and technical 
know-how, security arrangements and admin
istrative/ organizational matters as all are of 
confidential / secret nature that can attract l
egal action.
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20.  All Agency/Contractor's personnel must wear
their ID card at all times in the office premis
es and should show it to the security authorit
y whenever asked.

 

 

21.  All Agency/Contractor's personnel are requir
ed to mark their biometric attendance each t
ime of Entry/Exit from the premises.

 

22.  All Agency/Contractor's personnel especially 
Data Entry Operators should not bring to this
office his/her separate computer/Pen-drive/L
aptop/tablet/ Hard disk drive/any other hand 
held devices etc.

 

 

23.  Frisking and checking of DEOs and MTS shall
be done on daily basis before entering and e
xiting the office premises so that any office 
material is not moved out by them and any it
ems which is harmful and dangerous to Enfor
cement Directorate premises and its staff is 
not taken inside. Their bags/personal belongi
ngs to be scanned daily both on entry and on
exit.
 

24.  No contractual Data Entry Operator should u
se or open or save his/her personal email acc
ounts / social network on office Desktop/lapt
ops. Access to any online material by DEOs a
nd MTS are strictly prohibited in the office pr
emises on any office computers/Laptop exce
pt with the permission of ED Officers/officials
.

 

25.  In the course of attending the assigned work
, the officers may share confidential informa
tion including documents with the outsource 
staff so as to discharge the assigned function
s to protect the interest of the Directorate. F
or the purposes of this undertaking, "Confide
ntial Information" means any data or informa
tion that is proprietary of the Directorate an
d not accessible to general public, whether t
angible or intangible or in electronic or virtua
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l form, whenever and however disclosed but 
the Agency/Contractor shall never try to get/
access through their deployed employees no
t limited to :-

(a) any official/investigation/strategy, plan, i
nformation result relating to the past, prese
nt or future official functions of the Directora
te and its Regional, Zonal and Sub-Zonal
offices throughout the country;

(b) any report, data, information and official 
secret; and

(c) any other information reasonably treated 
as confidential.

 

26.  The TDS will be deducted as per the provisio
ns of Income Tax Act/Rules issued from time 
to time from the payment to be made to serv
ice provider and a certificate to this effect wi
ll be issued.
 

27.  The Outsourced personnel may, from time to
time, assigned /exposed to ‘Confidential
Information' the Agency/Contractor/his deplo
yed staff also undertakes to:
(a)  keep all Confidential Information strictly 
confidential by using a reasonable degree of 
care and also sign the non-Disclosure obligat
ion, failing of which the personnel shall be li
able to face legal proceedings.

(b) not disclose any Confidential Information
received from the Directorate to any third pa
rty/Agency/Agency/Contractor.

 (c) The Agency/Contractor/his deployed staff
accepts that he/she shall be held responsible
for any breach which is contrary to this Unde
rtaking.

 
28.  In case of any dispute, the decision of the Jo

int Director, KLZO-1, Enforcement Directorat
e, Kolkata over the issue shall be final and bi
nding on all the parties concerned.

 

 

29.  The Data Entry Operator deployed by the Ag
ency/Contractor also  undertakes to immedia
tely return to the Directorate all tangible and
intangible material embodying the Confident
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ial Information provided herein and all notes,
summaries, memoranda, Manuals, records, e
xcerpts or derivative information deriving th
ere from and all other typing materials/docu
ments  ( and all copies of any of the foregoin
g, including "copies" that have been convert
ed into electronic media in the form of image
, data or word processing files either manual
ly or by image capture) based on or including
any Confidential Information, in whatever for
m of storage or retrieval, upon –

(i) the completion or termination of the enga
gement of the Agency/Contractor with the Di
rectorate:

(ii) the breach of the terms and conditions of
the Undertaking; or

(iii) such time as the Directorate may so desi
re.

Besides these, for any matter in respect of w
hich no specific provision has been made, th
e Agency/Contractor/his deployed staff under
takes that the decision of the Directorate in 
all such matters shall be final and binding.Thi
s office may consider to cancel the Contract, 
if any violation/ deviation in compliance of st
atuary laws/Acts reported and found correct.

 

30.  In case of breach of terms and conditions m
entioned above, the competent authority will
have the right to cancel the contract without
assigning any reason thereof and no damage
s will be payable by the department in that s
ituation.

 

 

31.  For termination of this agreement, two mont
hs prior notice will be required from the Age
ncy/Contractor’s side in writing.  The Enforce
ment Directorate, can however, terminate th
is contract on a notice of 30 days in normal c
ircumstances, Enforcement Directorate reser
ves the right to terminate the contract witho
ut any notice/reason whatsoever to the Agen
cy/Contractor in case of Administrative and o
r Security issues etc.
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32.  The Agency/Contractor engaged outsourced 
personnel shall not divulge or disclose any d
etails of office, operational process, technica
l know-how, security arrangements and admi
nistrative / organizational matters, confident
ial/secret information etc., if any, to any pers
onAgency/Contractor.  In case of violation of 
the said terms & conditions, strict action incl
uding penal action will be taken, if required.

 

 

33.  Interested agencies may submit their bids o
n GeM with Technical Bid for “Outsourcing of
Services” and another “Financial Bid for Out
sourcing of Services” (by fulfilling all the crit
eria mentioned in the ANNEXURE (I to V ment
ioned below) .The duly filled up forms, to be 
submitted at the earliest, but not later than 
15-00 hrs on 12.05.2023on GeM inthe format
s for bids are given in Annexure I to V.  The b
ids will be opened on 12.05.2023 at 16-30ho
urs..  The Technical Bids will be opened first 
on GeMand only those Agency/Contractor/fir
m, who fulfill the technical terms and conditi
ons, will be eligible for participating in the fi
nancial bids.

 

 

 

                                                                                                           ( B.MRIDHA )

                                                                             ASSISTANT DIRECTOR (ADMN.)(
LINK)

                                                                                      ENFORCEMENT
DIRECTORATE

 
 
 
 
 

 
Annexure- I

FORMAT OF BID SECURITY DECLA

29 / 38



RATION FROM BIDDERS IN LIEU O
F EMD

 
I/  We,  the  authorized signator
y of M/s …………………………………
………………………………………………
………..
Participating in the subject tend
er No. ……………………………………
…………………………. for the item / 
job of
………………………………………………
………………….  do hereby declare
:

 
(i)                 That I/ we have availed the be

nefit of waiver of EMD while sub
mitting our offer against the sub
ject Ender and no EDM being de
posited for the said tender.
 

(ii)               That in the event we withdraw
/ modify our bid during the perio
d of validity or I/ we fail to execu
te formal contract agreement wi
thin the given timeline or I /we f
ail to submit a performance sec
urity within the given timeline o
r I/ we commit any breach of Ten
der Conditions which attracts pe
nal action of forfeiture of EMD a
nd I/ we will be suspended from 
being eligible for bidding/ award
of all future contract(s) of Enfor
cement Directorate, Kolkata for 
a period of one year from the da
te of committing such breach.

 
 

 
                                                   Signature and seal of Autho
rized Signatory of Bidder

 
                                                Name of Authorized Signatory
…………………………………..
.
                                               Company Name ……………………
……………………………………..
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ANNEXURE-II

 
To
The Assistant Director (Admn.)

Enforcement Directorate,

Kolkata Zonal Office-I

Kolkata

 

WHEREAS _______________________________________
_______ (Name of Successful bidder) hereinaft
er called “Successful Bidder” has undertake
n, Work Order No. ____________________________ 
dated__________________ 2021 to ________________
______________________________(Description of Se
rvices) hereinafter called “the Contract” in p
ursuance of Tender Document dated _________
____ issued by Enforcement Directorate, Kolk
ata.

AND WHEREAS it is one of the terms of the t
ender document that the successful bidder h
as to submit a performance bank guarantee 
by a nationalized bank for entering into a co
ntract.
 
AND WHEREAS it has been stipulated by you 
in the said contract that the successful bidd
er shall furnish you with a bank guarantee b
y a nationalized bank for the sum specified t
herein as security for the compliance with th
e successful bidder's performance obligation
s in accordance with the contract.
 
AND WHEREAS we have agreed to give unco
nditional and irrevocable guarantee for the s
uccessful bidder.
 
THEREFORE WE hereby affirm that we are gu
arantors and responsible to you up to a total
sum of Rs.-----------------------/Rupees       only) 
and we undertake to immediately pay you, u
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pon your first written demand declaring the 
successful bidder to be in default under the 
contract and without demur cavil or argumen
t, any sum or sums within the amount as
aforesaid, without your needing to prove or t
o show the grounds or reasons for your dem
and or the sum specified therein.
 
A letter from your office that the successful 
bidder has committed default in the due and
faithful performance of all or any of its oblig
ations under and in accordance with the con
tract shall be conclusive, final and binding o
n us. We further agree that you shall be the 
sole judge as to whether the successful bidd
er is in default in due and faithful performan
ce of its obligations under the contract and y
our decision that he is in default shall be fin
al and binding on us, notwithstanding any dif
ferences between you and successful bidder 
or any disputes between you and him pendin
g before an Arbitrator or any other court or t
ribunal or authority.

In order to give effect to this guarantee you 
shall be entitled to act as if we are the princi
pal debtor and any change in our constitutio
n or that of successful bidder shall not, in an
y way, or manner affect our liability or oblig
ation under this guarantee. You shall have li
berty, without affecting in any manner our li
ability under this guarantee, to vary at any t
ime, the terms and conditions of the contrac
t or to extend the time or period for complia
nce or to postpone for any time the exercise 
of any of your rights or enforce or forebear fr
om enforcing any of the terms and condition
s of the contract and we shall not be release
d from our liability or obligation under this g
uarantee by any exercise of such liberty by y
ou or other forbearance, indulgence, act or o
mission on your part.

We undertake not to revoke this guarantee d
uring its currency.

Any notice by way of request, demand or oth
erwise hereunder may be sent by post addre
ssed to us at above referred branch, which s
hall be deemed to have been duly authorized
to receive such notice and to effect payment 
thereof forthwith, and if sent by post it shall
be deemed to have been given at the time w
hen it ought to have been delivered in due c
ourse of post and in proving such notice, wh
en given by post, it shall be sufficient to pro
ve that the envelope containing the notice w
as posted and a certificate signed by any of 
your officers that the envelope was so poste
d shall be conclusive.

This guarantee shall come into force with im
mediate effect and shall remain in force and 
effect for a period of two months beyond the
validity of the contract or until it is released 
by you pursuant to the provisions of the con
tract.

Signed and sealed this            day
of                    20….            at

                           SIGNED SEALED AND DELIVERED
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For and on behalf of (Name of the bank)                      (Signat
ure)

Name :

 Designation:

Address

 

TENDER FOR OUTSOURCING OF VARIOUS SERVICES

 

                                         ANNEXURE – III (TECHNICA
L)

SL.
No.

Particulars To be filled in by the Ag
ency/Agency/Contractor/

Agency/Contractor

01. Name of the Agency/A
gency/Contractor

 

02. Date of establishmen
t of the Agency/Agenc
y/Contractor

 

03. Office address of the 
Agency/Agency/Contr
actor with office Tele
phone number, Fax n
umber, email id and n
ame of the contact pe
rson.
 

 

04. Whether registered w
ith concerned Govern
ment Authorities
(copies of all certifica
tes of registration to 
be enclosed)

 

05. PAN (copy to be enclo
sed)

 

06. Service Tax Registrati
on number and GST (c
opy to be enclosed)

 

07. Registration/License
No. under Contract La
bour (Regulation & A
bolition) Act, 1970 & 
others
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08. Whether the firm is bl
acklisted by any Gove
rnment Department o
r any criminal case is
registered against th
e firm or its owner/pa
rtners anywhere in In
dia (If no, an underta
king in this regard to 
be attached)

 

09. Length of experience 
in the field

 

10. Experience in dealing
with Government Dep
artments (indicate th
e names of the Depar
tments and year of de
aling with those Depa
rtments and attach co
pies of contract order
s placed on the Agenc
y/Agency/Contractor)

 

11. Whether a copy of the
terms and conditions 
(Annexure-IV), duly si
gned, in token of acce
ptance of the same, is
attached

 

12. Whether Agency/Agen
cy/Contractor profile i
s attached

 

13. List of current clients  

 

 

 

                                                                                                           
(Signature)

With date

 

 

 

DECLARATION BY THE BIDDERS

 

(ANNEXURE – IV)

 

            Memo No.
:                                                                                                             Date:
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To
The Assistant Director (Admn.),
Enforcement Directorate (ER),
CGO Complex, 6th Floor, DF Block,
Salt Lake, Sector – I,
Kolkata – 700 064.
 
I/We have carefully gone through the “Notice i
nviting e-Tender” bearing No. _____________ date
d __________ and other tender documents mentio
ned therein.  I/We have also carefully gone thr
ough the Terms & Conditions of the above refe
rred NIT and taking into account of all the term
s & conditions of the above referred NIT, I/We a
re offering our Tender.  If the same be accepte
d, I/We promise to abide by all the terms and c
onditions laid down in the said Tender docume
nts and will carry out and complete the work to
the satisfaction of the Enforcement Directorate
, Kolkata, CGO Complex, 6th Floor, Salt Lake, S
ector – I,         Kolkata – 700 064.
 
 
Dated this  _________ day of  __________, 2021
 
Full Name of the Applicant:  _________________________________
 
Signature : ________________________________
 
In the capacity of :  ________________________
 
Duly authorized to sign bids
 
For & on behalf of (Name of the Firm) : _____________________________
_
 
(In Block capital letter or typed)
 
Office Address:
 
 
Telephone No.(s) (Office) : ________________
 
Mobile No. : _____________________
 
Fax No. : ________________ 
 
E-mail ID: ________________________
 
 

 
 

                                                                                                (Signature)

                                                                                                 With date
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TENDER FOR OUTSOURCING OF VARIOUS SERVICES

 
                                       ANNEXURE – V (FINANCIAL)
 
                                           FINANCIAL  BID
 
 
For providing manpower,
the name of Tendering Company/Firm/Agency/Agency/C
ontractor: _________________________________
 

For Kolkata

Sl. 
No.

Categ
ory

Daily 
wage r
ates a
s
prescri
bed by
Centra
l Govt.
(Basic 
minim
um wa
ge)

EP
F

ESI Servic
e Tax

Any ot
her st
atutor
y liabil
ity

Agency/Con
tractor’s (A
dmn./ Servi
ce charges i
ncluding Dr
ess, I-card e
tc)

Overti
me (OT
A), if
permiss
ible un
der Act
.

Total

1. Skilled         

2. Semis
killed

        

3. Unskill
ed

        

For Siliguri

1. Semis
killed

        

2. Unskill
ed

        

Notes:
 
1.     Rates quoted should not be less than the minimu

m wages prescribed under Minimum Wages Act, 
1948 as applicable in the Central Govt. offices an
d fixed by the Chief Labour Commissioner (C), Mi
nistry of Labour and Employment, New Delhi.

2.     If the rates of any category are less than the mi
nimum wages as prescribed by Central Govt., ent
ire Tender will be rejected.

3.     Agency/Contractor’s Administration/Service char

36 / 38



ges cannot be “NIL” or “ZERO”.
4.     No overwriting/superscripted/white fluided text/

number shall be considered.
5.     If any of the statutory liability is not included as 

above, the tender will be rejected.

 

 

 

 

(Signature)
                                                                                                With d
ate
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

 

 

 

 

 

 

THIS PAGE IS KEPT BLANK INTENTI
ONALLY

14. 
19. Buyer Added Bid Specific Scope Of Work(SOW)

File Attachment Click here to view the file .

Disclaimer/अ:वीकरण

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
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conditions governing the bid. Any clause(s) incorporated by the Buyer regarding following shall be treated as
null and void and would not be considered as part of bid:-

1. Definition of Class I and Class II suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

4. Creating BoQ bid for single item.
5. Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.
6. Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
7. Floating / creation of work contracts as Custom Bids in Services.
8. Seeking sample with bid or approval of samples during bid evaluation process.
9. Mandating foreign / international certifications even in case of existence of Indian Standards without

specifying equivalent Indian Certification / standards.
10. Seeking experience from specific organization / department / institute only or from foreign / export

experience.
11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.
14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the

case may be.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

This Bid is governed by the General Terms and Conditions/सामा)य िनयम और शत^, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in General Terms and Conditions/सामा)य िनयम और शत^ is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.
In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action

in accordance with the laws./जेम क� सामा)य शत/ के खंड 26 के संदभ% मT भारत के साथ भूिम सीमा साझा करने वाले देश के �बडर से खर�द
पर Eितबंध के संबंध मT भारत के साथ भूिम सीमा साझा करने वाले देश का कोई भी �बडर इस िन�वदा मT �बड देने के िलए तभी पा  होगा
जब वह �बड देने वाला स3म Eािधकार� के पास पंजीकृत हो।�बड मT भाग लेते समय �बडर को इसका अनुपालन करना होगा और कोई भी
गलत घोषणा >कए जाने व इसका अनुपालन न करने पर अनुबंध को तjकाल समाk करने और कानून के अनुसार आगे क� कानूनी कार%वाई
का आधार होगा।

---Thank You/ध)यवाद---
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